


• The CareHere Health and Wellness Center, offers convenient, one-stop health and 
preventive services for medical plan participants. 
 
 

• CareHere Health and Wellness Center is a collaboration between the City of Battle 

Creek, Calhoun County, Toyota Tsusho America and CareHere, a national healthcare 
leader, specializing in on-site healthcare through employers by making healthcare 
easier, better and more affordable. 
 

 

• Conveniently located at 150 S. Kendall Street the CareHere Health and Wellness 
Center provides friendly primary, acute and preventive health services, collaborating for 
the most appropriate care with specialists and Pediatricians. 

  
  



 

  

• City or County plan participants and dependents enjoy the benefits of same-day 
services (when needed), most prescriptions dispensed on-site and high-quality 
healthcare. 

 

• Most Services Provided will be FREE for Medical Plan participants.  
  

Note:  Employees with a HSA may utilize the center for FREE for all preventative  services 
and medications, however, the IRS requires that a nominal contribution be charged for 
non-preventative services.  The fee will be $58.25 for non-preventive services and $12.43 
for non-preventive generic medications. 
 
 



You Will Also Receive… 

 NO crowded waiting room 

 < 5 minute average wait time 

 Minimum 20 minute appointment – no 

maximum 

 Free Health Coaching  

 Schedule Appointments online or by phone 

 24/7 Nurse by telephone for emergencies 

 NO cost for Lab work 

 Optional Annual Health Risk Assessment 

 Confidential/HIPAA Protected Care 

 CareHere Connections On-Line Services 

 



Register with CareHere on-line at www.CareHere.com  
or by calling 877-423-1330 

Identify yourself as: 
• Calhoun County     • Calhoun County HSA 
 

 

Getting Started  

CareHere 24/7 Nurse Line: 
877-423-1330 



Go to www.carehere.com 

 Click 
“Member 
 Login” 

Instructions for Logging-in for the  
first time at www.CareHere.com 



    City of Battle Creek  Employees 
       Plan Participants                      HSA-Plan 

             BTCR1                        CCHSA 
 

www.carehere.com 

CCTY1 

Follow the instructions for the First Time 
Registration Process – You need to do this for each 
member of your family going to the clinic 

County Access Codes 
CCTY1 or CCHSA 



Enter the requested 
information on this 
page, then click 
“Update” when 
finished 

Register 



There is a short 
medical history 
questionnaire 
that will begin 
the creation of 
you electronic 
medical record 



Go to www.carehere.com 

 Click 
“Member 
 Login” 

Once you have created your record, go back 
to the main screen and log-in 



Enter the 
username & 
password you 
created when 
you registered, 
then click “Go” 



After Registering… 

Choose the Date for Appointment 

On the Calendar  
at the top – 
 
click on the  
date to schedule  
appointment 



Enter your last 
name in the space 
by the time you 
would like. Press 
“click to make an 

appointment”  

 

Choose Your Appointment Time 



Select your name 
from the drop 
down menu 

Click “Confirm the 
appointment” 

Confirm Your Appointment Time 

Enter reason for 
appointment or 
helpful details 

CareHere Health & Wellness Center 

Appointment Date Wednesday, February 19, 2014 

Appointment Time 8:00 am 

Provider Karen Klein, MD 

Center CareHere Health & Wellness Center 

Address 150 S. Kendall Street, Battle Creek, MI  49014 



   

Hours of Operation 
Monday     7:00 a.m. – 7:00 p.m. 
 

Tuesday     7:00 a.m. – 7:00 p.m. 
 

Wednesday    8:00 a.m. – 6:00 p.m.  
 (7a.m.-8a.m. Open for Lab Work w/RN) 
 

Thursday        8:00 a.m. – 6:00 p.m.  
 (7a.m.-8a.m. Open for Lab Work w/RN) 
 

Friday              8:00 a.m. – 6:00 p.m.  
 (7a.m.-8a.m. Open for Lab Work w/RN) 
 

Saturday         9:00 a.m. – 1:00 p.m. 



  

 All patients must be registered in the CareHere system before visiting the health and 

wellness center.   

 CareHere can also collaborate with existing primary care physicians and specialists. 

 For patients under 2 years of age, please contact the health center prior to visit. 

 All medicine refills require an appointment with the provider 

 Same day appointments available   

 First-time visits, annual or sports physicals, and pap smears will require that you schedule 

two back to back appointments of 40 minutes 

 If you are 10 minutes or more late for your appointment, please know you may be 

rescheduled. 

 Cancel appointments online or by phone up to your appointment time to prevent “NO 

SHOW” 

Good things happen with CareHere in your life 

Other Important Information 



Private, 

confidential 

& No out-of-

pocket cost 

 

     With CareHere You Aren’t Alone 

  on the Path to Better Health & Wellness 

Registered Dietitian 

Registered Nurse 

Exercise Physiologist 

Behavioral Health Coach 

 Tobacco Cessation Coach 



        Achieve Better Health Step by Step with  

        CareHere Connect 

Check-out CareHere Connect once you are 
registered 

The system tracks your progress and provides info about 
what your numbers mean 



How to Get the Most out of Your  

Health Benefit 

Enroll today… 

online or by phone 

Schedule  a  
“Get to Know Me” 

Appointment 

Take a copy of any 

existing prescriptions 

with you to your 

appointment. 

Complete a 

CareHere 

Health Risk Assessment 

Explore  
CareHere Connect 

Follow the 

Appointment 

Guidelines 

Ask the provider to be 

referred to one of our 

Health Coaches 

Consider us your 1st stop for your health care need 







   

Hours of Operation 
Monday     7:00 a.m. – 7:00 p.m. 
 

Tuesday     7:00 a.m. – 7:00 p.m. 
 

Wednesday    8:00 a.m. – 6:00 p.m.  
 (7a.m.-8a.m. Open for Lab Work w/RN) 
 

Thursday        8:00 a.m. – 6:00 p.m.  
 (7a.m.-8a.m. Open for Lab Work w/RN) 
 

Friday              8:00 a.m. – 6:00 p.m.  
 (7a.m.-8a.m. Open for Lab Work w/RN) 
 

Saturday         9:00 a.m. – 1:00 p.m. 



Providing CareHere 
Health Coaching… 
Connecting Online 

  
It’s more than just a clinic! 

Our Mission: 
CareHere partners with employers and providers to empower individuals and families 

to achieve well-being and health through quality, cost-effective healthcare, 
education and coaching delivered with enthusiasm and compassion. 


